Baselinker

; Getting started

In this article, you can find information about BaselLinker integration, which allows Allegro and
eMag orders to be processed directly into BaselLinker APl and sent to JOY without the need to
create orders in the Tau Ceti platform.

ﬂ Remember

You can find more about Allegro integration in the Allegro article

This integration allows employees to edit, if needed information on the BaseLinker panel and helps
to identify Allegro and eMag orders.

This integration also provides constant communication between the Tau Ceti platform and
BaseLinker API with automatic updates for products and stocks.
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https://knowledge.tauceti-digital.com/books/e-commerce/page/allegro

; Configuring the Baselinker

BaseLinker configuration can be found in the
System > System / Settings > Integrations > BaselLinker
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Visualization of the system settings integration location



o BaseLInker E]
Functionality enabled
Debug mode
Enables additional logging for debug purposes. It also enables storing all requests and corresponding responses made to Baselinker
APL
Synchronize products

Turns ON/OFF products update executed daily. If disabled it will block manual operation of products and categories creation. This
switch does not affect stocks update.

Synchronize product

attributes Turns ON/OFF support for attributes within products add & update processes. Every attribute is exported as variant within Baselinker
APL
Update stock

Turns ON/OFF stocks update executed every hour.

Wayhill Enabled

Turns ON/OFF assigning waybill number to Baselinker orders using API. Operation is executed just after receiving waybill number from
Jov.

4ROBL

Order prefix
Prefix used for order number during order export to JOY. It should not be changed after integration has been run for a while as it's also
used to link orders between JOY and Baselinker during waybill numbers update.
Campaign code JOYKEWET3
Campaign code used during order export to JOY (field: mailingCode).
Sales channel | VPP

Sales channel used during order export to JOY (field: salesChannel).

Default postal code

|' 200118 |

Postal code used during order export to JOY if order has no postal code within Baselinker APL

EasyBox parser

Turns ON/OFF decoding locker number for EasyBox service. Such locker number is placed within address normally used for storing
street name and number. EasyBox parcel numbers are not available within information about "selected delivery point” within
Baselinker API.

JOY Export: Append state
name to the city

Turns ON/OFF Appending the state name field to the value of the city field during order export to JOY. This switch alters both delivery
and billing address.

Baselinker altshop

|' default |

Altshop used to get products categories based on top menu configuration. This altshop is only used to get top menu hierarchy.

Remove diactrics

Turns ON/OFF removing diactrics from products name and description.

Product name: add "Yves
Rocher”

Turns ON/OFF adding ", Ywes Rocher” to product name.

Product name: add capacity

Turns ON/OFF adding ”, {capacity}” to product name.

Warranty field value

|' 12




Visualization of the BaseLinker settings

In the BaseLinker tab we can find the following options:

e Functionality enabled - Switch that turns on or off the functionality.

e Debug mode - Switch that turns on the debug mode. By default, it should be turned off.

e Synchronize products - Turns ON/OFF products update executed daily. If disabled it will
block the manual operation of products and categories creation. This switch does not
affect stock updates.

e Synchronize product attributes - Turns ON/OFF support for attributes within products
add & update processes. Every attribute is exported as a variant within BaseLinker API.

e Update stock - Switch which defines if the product's stock should be sent to the
BaseLinker API. Stocks are updated every 15 minutes.

e Waybill Enabled - Switch which defines if information about a waybill should be sent to
the BaseLinker API.

e Order prefix - Prefix of the orders made with BaseLinker.

e Campaign code - Optional field of the campaign codes that will be used by orders made
with BaselLinker API.

e Sales Channel -A field that defines the sales channel used during order export to JOY
(field: salesChannel).

e Default postal code - Postal code used during order export to JOY if the order has no
postal code within BaseLinker API.

e EasyBox parser - Turns ON/OFF decoding locker number for EasyBox service. Such
locker number is placed within the address normally used for storing street names and
numbers. EasyBox parcel numbers are not available within information about the
"selected delivery point" within BaseLinker API.

e JOY Export: Append state name to the city - Turns ON/OFF Appending the state name
field to the value of the city field during order export to JOY. This switch alters both
delivery and billing addresses.

e Baselinker altshop - Altshop that is used to get products that should be exported to the
BaselLinker.

e Remove diactrics - Turns ON/OFF removing diacritics from products name and
description.

¢ Product name: add "Yves Rocher" - Turns ON/OFF the addition of the ", Yves Rocher"
to the product name.

e Product name: add capacity - Turns ON/OFF adding ", {capacity}" to the product
name.

e Warranty field value - Value for the "warranty" feature exported for every product.

e Product price spread field value - Value used while calculating "min_sale_price" and
"max_sale_price" features exported for every product. A value of 50 will mean that the
minimum sale price will be set to 50% of the product promotion price and the maximum
sale price will be set to 150% of the product promotion price.

e Manufacturer name - Value used as manufacturer name during product
synchronization.

e Sex feature URL name - Value of field "URL name" which can be found within the e-
commerce properties dictionary. This value is used to find the sex features which will be



exported as the "sex" feature to BaseLinker.
e Product image size - Image size identifier which will be used during exporting product
images to BaseLinker. It must be an existing image size, eg. "500x500".

e API url - API url. It should always be https://api.BaseLinker.com/connector.php

e APl Token - API token. This token can be found in the BaseLinker panel > User profile
> My account > API > Your API token.

e Inventory ID - Inventory ID which should be gathered from the BaselLinker panel. It can
be found in the lower-left corner of the Inventory edit form. Only inventory with this ID will
be updated during product and stock synchronizations.

e Warehouse ID - Warehouse ID which should be gathered from the BaseLinker panel. It
can be found in the lower-left corner of the Warehouse edit form. All stocks will be
exported only for this warehouse. If there are any other warehouses within BaselLinker API,
they will be ignored.

e Support company data - Turns ON/OFF considering company fields when importing
orders from the BaselLinker. It also affects the export of billing data to the JOY as a result
of BaselLinker order import with or without company data. It alters only BaseLinker orders
and works regardless of the current value of the Company Fields switch (e-commerce
related).

e Company ID field identifier - The identifier of the extra field that contains the company
ID. It can be found in BaseLinker panel section Orders > Settings > Additional fields
> ID and should look like extra_field_64542 .

e Panel URL - It is used to generate buttons linking to the BaseLinker panel. Example:

https://panel-e.BaselLinker.com .

With all necessary options set and saved, we can find export and update buttons in the
Orders > BaselLinker / Processes

&% Orders = Baselinker / Processes

BaselLinker / Processes

Process Status (Refresh) Last start time Actlons

Adding new categories 2023-08-01 16:06:19

Adding new products 2023-08-01 16:07:35

Updating existing products 2023-08-04 01:10:03

i

11l

Order events import (import and update orders) 2023-08-04 12:56:04

®

Visualization of the BaselLinker processes

In BaselLinker Catalog we have 4 processes:


https://api.BaseLinker.com/connector.php

e Adding new categories (1) - Export all the categories to the BaseLinker. The category
tree is defined by the exisiting categories in Catalog > Categories / list. It is possible to
define what categories should be exported to JOY in Orders > BaseLinker / categories

( You can find more about this section here BaseLinker categories ) When this option is

used again, we do not duplicate already exported categories, but only add new ones, and
also old categories are not automatically removed.

e Adding new products (2) - Exports products that are enabled on the selected in the
System / Settings altshop and assigned to the categories. This option also does not
duplicate already exported products, only adds new ones, and products with stock <=0
are also ignored. It also controls the creation of product variants, which means that when
Synchronize product attributes is active in the system settings, running product adding
will add all active attributes to existing products. When one of the attributes is missing, it
will be added. Product variants are created even if their stock value equals 0.

Please note, that only product main category will be assigned to it on the BaseLinker
platform.
Below you will find supported fields:

Field name Description Data source

inventory_ID Catalog ID ID from TC system settings
(BaseLinker_inventory_id)

product_ID Product ID Always null
is_Bundle Is the product a part of a set Always false
ean EAN of a product First found in the database EAN of

the product. In case of multiple
EAN codes, the first one taken
from the database is exported.

sku SKU of a product Main SKU of the product. Attribute
sku if data is generated for
product variant.

tax_rate VAT tax rate Vat percentage taken from TC
system settings from
vat_percentage field.

weight Weight of the product Capacity field from the product
page. This field is converted to a
floating point number or 0.0.

height Height of the product Always 0.0
width Width of the product Always 0.0
length Length of the product Always 0.0
star Star type (indication in the Always 0

BaseLinker panel)



manufacturer_id

category_id

prices

locations

text_fields

Manufacturer ID

Category ID

The list of prices in the price
groups.

Additional information regarding
the location of the product in the
warehouse

descriptive fields with possible
variants in different languages /
for different integrations

Manufacturer ID with a name that
matches the
BaseLinker_manufacturer_name
system setting. Obtained from the
getinventoryManufacturers
method. If the manufacturer does
not exist, it is created
automatically.

ID obtained from the APl in the
process of going through the
categories to create a product. In
the case of finding a product
within several categories, it is the
ID of the first category
encountered

id-price-group: price, where ID
of the group is taken from the
getinventoryPriceGroups method.
Always default price group is used
(is_default: true).

Always an empty table ([])

Object with a set of fields
compatible with the Supported
text fields table.




images

links

stock

Product pictures

Identifications of the product in
the other warehouses.

Stock value

List of images assigned to
attribute if data is generated for
product variant. The main photo is
marked with index 0. We pass the
photos as string url: {address}. If
there are currently fewer photos
than there were previously, the
pre-existing object indexes are
transferred with the value "" in
order to force the deletion of the
old photos. We are transferring
photos in size 500x500px (system
setting:
BaselLinker_product_img_size).
The list is limited to 15 items.
Note: BaseLinker returns a list of
photos with indexes increased by
1. When referring to these
images, this index should always
be decreased by 1. For update
requests, the numbering is from 0,
when retrieving product
information, the numbering is
from 1.

We only provide images related to
the SKU set in the product, i.e. in
the case of a SKU color variant,
we will transfer only photos
associated with a particular color.

Always an empty table ([])

{ "stock-id": { "stock-status" }
where ID of the warehouse comes
from the system setting, while the
stock is set according to the
default altshop configuration. The
logic is according to the cyclic
process of updating stock levels.

Fields stock, parent_id, and bundle_products are not exported to BaseLinker.
Updating existing products (3) - Updates whole existing products and product variants
with their picture, data, and stock. This method is performed cyclically every 24 hours for
the RO market. All fields that are being updated by adding new products are updated
except fields star, stock, parent_id, and bundle_products which are not updated.
When the products update process detects a product or variant which is inactive, it will

set status feature to 0.

Updating products stocks (4) - Updates only existing product stocks and their variants
without changing anything else. This method is performed cyclically every 15min for PL
and RO markets. It excludes updating parent product stock as BaseLinker does not allow
to set it. The stock of the parent product in BaseLinker is a sum of stocks assigned to all
variants. The stock update process supports variants regardless the state of Synchronize
product attributes switch. Depending on the product configuration, we send to BaseLinker:



o The true value of the stock minus the minimum stock.
o Value 99 in case of always in the stock setting.
o Value 0 if set to never in stock.

For each process, we are able to see their current status, last usage time, and a button to run the
selected process. Available statuses are:

e started - the process is currently working.

e not-working - the process is not currently running and is not scheduled to run
automatically (it will run only when you click on the run now button).

e disabled - the process is deactivated by system settings.

e scheduled - the process is not currently running, but it is scheduled to run automatically.

0 Remember
BaseLinker communication is also automated with TC platform:

e Orders are imported to the TC platform and they are updated every 5 minutes

We export the stocks to the BaseLinker every 15 minutes.

Products are exported and updated in the BaselLinker every 24 hours, every day at
01:10AM server time.

Export of Emag orders from TC platform to JOY is sent every 2 minutes.

Orders are exported from eMag to the BaseLinker every 10 minutes

Supported text fields in the product import:

Name of the field Description Data source

name Name of the product Product name. adds - {color name} if
data is generated for product variant.
Value ", Yves Rocher" is added if the
system setting
Baselinker_product_name_manuf
acturer is equal to 1.
Value ", {capacity}" is added if the
system setting
BaselLinker_product_name_capacit
y is equal to 1 and the product has a
non-empty capacity field value.
Within the text, all diacritical
characters are
converted to characters in the ASCII
range if the setting of the
BaseLinker_remove_diactrics
system setting has a value of 1.



description

description_extral

description_extra2

description_extra3

description_extra4

features

Description of the product

Additional description 1

Additional description 2

Additional description 3

Additional description 4

Features of the product

Supported features

Within the features field within the product data, we upload:

combined text of all descriptions in
order: main, effects, usage,
ingredients, capacity,
additional_info, notes.

Within the text, all diacritical
characters are

converted to characters in the ASCII
range if the setting of the
BaselLinker_remove_diactrics
system setting has a value of 1.

Always an empty string ("")

Always an empty string ("")

Always an empty string ("")

Always an empty string ("")

List of product features with
additional features (please see

Supported Features section).

status is 0 when the product is
globally inactive (disabled in product
definition).

status is 0 if the product is active
but data is generated for the inactive
product variant.

o A warranty feature with a value derived from the system setting
BaselLinker_warranty _field_value.

e The part_number feature with the product's main SKU.

e The min_sale_price feature with a value calculated according to the formula {spread} *
{promotion price} / 100, where {spread} is the value of the system setting
BaselLinker_price_spread_field_value.

o Feature max_sale_price with a value calculated according to the formula (100 +
{spread}) * {promotion price} / 100*, where {spread} is the value of the system
setting BaseLinker_price_spread_field_value.
The base_price feature with the promotional price of the product.

The sale_price feature with the value calculated according to the formula {price} - {vat
percentage} * {promotion price} / 100.
e Status feature with a value of 1 if the product is active in BaseLinker's alt shop, O

otherwise.



o Feature sex with the value of the feature assigned to the product within the
e-commerce database.
The link is after the SEO (url friendly) name of the feature. The SEO name comes from the
BaselLinker_sex_feature_url_name system setting. If a product has more than one
value assigned to the feature, they are separated by a comma with a space.

All values are cast to a string type

/ BaseLinker product fields

Updating the product changes almost the same amount of fields as importing the new ones.



Product  Sales and storage  Descriptions  Parameters  Photos  Variants 0 Channels data

v

Product name

Zestaw perfumy YVES ROCHER Mon Rouge + zegarek
Category Manufacturer

Uroda/Pielegnacja/Zestawy kosmetykdw - -- Select manufacturer -- -
SKU EAN

12379
Weight Height

0.000 kg 0.000 cm
Width Length

0.000 cm 0.000 cm
You have not created any short additional fields. Add a new field .

U Delete the product Cancel Save changes

Visualization of the BaselLinker product edit

In the first tab “General Information” we have fields:

e Product name - The name of the product which is taken from the product “Name” field
on the Yves Rocher platform. We add to this field automatically after the comma “Yves
Rocher” and after another comma the capacity of the product from the product “capacity
" field

e Category - The category of the product.

e Manufacturer - default value that will always be “Yves Rocher Romania” for RO website,
other values will be visible for other countries

e Quantity in storage - The quantity of the product taken from the “Stock value” field on
the Yves Rocher platform product page.

e Gross price - Base price of the product. If the product doesn’t have a promotion price it
will be the catalog price taken from the “Price” product field. If the product has a
promotion price it will take from the Altshop “Price” field from a specific product



Purchase price - Same as Gross price

EAN - EAN of the product which is added in the import process of the products to the Yves
Rocher platform.

Catalog number - SKU - SKU of the product taken from the “SKU” field.

VAT rate - fixed value set in the BaseLinker settings

Weight - The weight of the product taken from the “Capacity” product field.

Product  Sales and storage  Descriptions  Parameters  Photos  Variants 0 Channels data

Product name

Zestaw perfurmy YVES ROCHER Mon Rouge + zegarek

Description ALLEGRO SECTIONS EDITOR VISUAL EDITOR

=section class="section™>

<div class="item item-6">

<section class="text-item">

<h2=Czas na Mon Rouge</h2=
<h2=Weda perfumowana Mon Rouge - pokochaj siebie, a swiat zakocha sie w Tobie</h2=
<p><h>Kiedy idziesz ulicg lekkim krokiem, w tle stychad melodie rockowego szlagieru.</b> Masz zaczepny bhysk
w oku i pewny siebie usmiech. Jest w Tobie co3 z superbohaterki, za ktorg unosi sig czerwona peleryna utkana
ze Swiatla | platkéw kwiatéw. <b=Woda perfumowana Mon Rouge to list mitosny do same| siebie</b> -
stanowcza i promienna propozycja dla kobiet uosabiajacych mitosd, jaka cheg zobaczyd w swieciel</p=>
<p>Mistrzyni perfumiarstwa Carolina Dumur stworzyla urzekajacy kompozycje, w ktorej zmystowe nuty
kwiatow lgcza sie z petng charakteru paczula, zuchwale kwasna porzeczka | soczysta sliwka ze szczypty
cukru. <b>Weda perfumowana Mon Rouge<fb> skrywa w sobie supermoc, dzieki ktérej mozesz zmieniad
otoczenie na lepszel</p>

<ul=<li=<b=>Kategoria:</b> Zapachy</li=<li=<b=Gama:</b> Mon rouge</li=<li=<b>Przeznaczenie:</b> woda -

perfumowanas</li><li=<b>Plec:</b> kobieta</li><li><b>Postac produktu:</b> pomyst na prezent, zestaw</1i>

etiils ‘
Additional description 1 VISUAL EDITOR

7 Delete the product Cancel

Visualization of the BaseLinker product edit description

In the descriptions tab, we can see product descriptions. The product description is taken from all
description fields on Yves Rocher platform and put in one Description field on the
BaselLinker platform.



Parameters Photos  Variants 0 Channels datd

Descriptions

Product  Sales and storage

(ES) Upload multiple photos

Add

KT -
t: ! e
e =

Visualization of the BaseLinker product edit photos

In the Photos tab, we can see exported photos of the products. If the product has additional

pictures they will be visible in Additional photo 1, Additional photo 2 etc. fields.



Product  Sales and storage  Descriptions ~ Parameters  Photos  Variants 0 Channels data

Atable with the following parameters will be available in the auction template under the [product_params] tag.
If the parameter name matches the name of the Marketplace category parameter, the value will be automatically
completed when listing.

Language
.
Parameters
PARAMETER NAME VALUE
Marka Yves Rocher O
Stan Nowy I
Kod producenta 12379 o
Przeznaczenie do ciata |
Pled damski O
Wielkosc Produkt petnowymiarowy O
+ Add another parameter
O Delete the product Cancel Save changes

Visualization of the BaselLinker product edit parameters

In the parameters tab we can see all product parameters:

e Status - Status of the product. 1 equals active, 0 equals that product is inactive. The
default value is 1, but if the stock of the product falls to 0 the product status will change
also to 0, so customers won’t be able to buy it. Disabling the product in the altshop also
will change the status value to 0.

e Min_sale_price - Minimal sale price for the product. It is equal to 50% of the base price of
the selected product.

e Max_sale_price - Maximal sale price for the product. It is equal to 150% of the base price
of the selected product.

o Base_price - Base price of the product. It is taken from the product catalog or
promotional price, same as in the “gross price” in the general information tab

o Sale_price - Sale price of the product. Base price minus VAT percentage.



e Warranty - The fixed value of 12 month
e Part_number - Product SKU number is taken from the SKU field.
e Sex - Male / Female values. It is only taken and read from the products that have the

“sex” tag assigned to them.

; BaseLinker / Orders tab

The BaseLinker / orders tab allows us to see all successfully exported orders made in the Allegro or
eMag platform and imported to BaseLinker API. This tab can be found in

Orders > BaselLinker / Orders

All possible operations to perform on the BaseLinker view can be done in the Filters (1), and
Orders (2) tabs.
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Visualization of the BaselLinker orders tab

First/last name

E-mall:

xzg50c5snc+234cdaced@allegromail pl

2mevimjovs 323fe37d7@allegromail.pl

6ugbvaivso+38e267971 @allegromail pl

9jtidmdxk+7d9e06aad@allegromail pl

qserq9haa2+138eS6ae3@allegromail pl

li0kmja1g4+3a36ff221@allegromail.pl

sdmaxaxpl1+66446470@allegromail.pl

kzpxho41so+500dd77d2@allegromail pl

PSbpWAUr60+6890C1818@allegromail.pl

hf49w39h3p+702¢7Ma25@allegromail pl

Moblle

Importdate 3

2022-10-07 14:44:03

2022-10-07 13:54:03

2022-10-07 10:24:04

2022-10-07 07:44:03

2022-10-06 22:34:03

2022-10-06 22:14:03

2022-10-06 21:54:03

2022-10-06 20:24:02

2022-10-06 18:44:.03

2022-10-06 18:24:03

Search

OrderiD 3

49963885

49960736

49945028

49935117

49925450

49924047

49922505

49914694

49907469

49505676

Status s

JOY export success

JOY export success

JOY export success

JOY export success

JOY export success

JOY export success

JOY export success

JOY export success

JOY export success

JOY export success

2 3

4

Actlons
Q Show more
Q Show mere
Q show mare
Q Show mare
Q Show more
Q Show mare
Q Show more
Q Showmare
Q Show more
Q Show more

5 Next—




Filters section

The Filters section allows sorting of the BaseLinker orders, based on the available filters. Below
you will find a description of available filters

Creation time From: To:

Status

Apply filters Clear filters

Visualization of the filters tab in the BaselLinker page

e Creation time - Range of dates when filtered orders have been created.
e Status - Current status of the BaseLinker orders. Possible order statuses are:
o Order created
o Order data validation & mapping success
o Order data validation & mapping failure
o JOY export success
o JOY export failure
o Order canceled
o Order unpaid

After defining the above filters, select the Apply Filters button to get a list of sites according to
the applied filters.

Orders section

The Orders section allows for organizing the BaseLinker orders and searching for the desired ones.

Below you will find a description of all possible actions you can perform in the orders section.
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ID < External ID First/last name E-mall: Monblle Import date % OrderID 3 Status + Actlons
15542 | f1bd4042-463b-11ed-b88c-597926a5effb xzgsocSsnc+234cdaced@allegromail.pl 2022-10-07 14:44:03 49963885  JOY export success Q Show more
15541  82110d42-4635-11ed-af39-4ba25c4fb78b 2mevimjxxv+323fe37d7@allegromail.pl 2022-10-07 13:54:03 49960736 JOY export success q Show more
15540 | 45fab0d1-4618-11ed-bdf5-ff810020b7f2 6uq6vaivso+38e267971@allegromail.pl 2022-10-07 10:24:04 49945028  JOY export success Q Show more
15539 | 8f8ede94-4601-11ed-9c4c-5fd83842650D Sjtiidmdxk+7d9e06aa4@allegromail pl 2022-10-07 07:44:03 49935117  JOY export success Q Show more
15538 | ab6d99f1-45b4-11ed-a5b8-f16506dbSbas ek  gserqShaa2+138eS6ae3@allegromail.pl 2022-10-06 22:34:03 49925450  JOY export success Q Show more
15537 | 81818375-45b1-11ed-aed5-b7bba09806c0 liokmja1g4+3a36fT221@allegromail.pl 2022-10-06 22:14:03 49924047  JOY export success Q Showmoare
15536 = ed1f8e21-45af-11ed-a7c2-45c9fcf535a3 - - s4maxaxpl1+664464fe0@allegromail pl 2022-10-06 21:54:03 49922505  JOY export success Q Showmore
15535 | 29a52cf2-45a3-11ed-8977-2be5fcd 53041 kzpxho41s50+500dd77d2@allegromail.pl 2022-10-06 20:24:02 49914694  JOY export success Q Show moare
15534 | 69ca4262-4595-11ed-929a-a7a5e6e9adbl pSbpw4uf6o+689bc1818@allegromail pl 2022-10-06 18:44:03 49907469  JOY export success Q Show more
15533 | 17f6a28d-4590-11ed-a5b8-f16506db5ba5 hf49w39h3p+702c7fa25@allegromail.pl 2022-10-06 18:24:03 49905676  JOY export success Q Show more

Showing 1 to 10 of 15,542 entries

Visualization of the orders tab in the BaseLinker orders page

23 4 5 Nexra@

e Select the Show X entries(1) field to set the number of BaseLinker orders, displayed on

one page (min 10 / max 100).

e The names of the columns (2) that contain information about target orders. Each column
is susceptible to sorting.
To sort the records, click on the title of the column in question.

o ID - TauCeti internal ID of the order
o External ID - Allegro / eMag ID of the order

o First/last name - First and last name of the customer

o E-mail - Customers email address

o Mobile - Customers mobile number

o Creation Time - Creation time of the order
o Order ID - BaseLinker ID of the order

o Status - Current status of the order. Possible statuses are:

o Order created

o Order data validation & mapping success
o Order data validation & mapping failure
o JOY export success

o JOY export failure
o Order canceled
o Order unpaid

o Actions - A show more button, which will open the selected order. Order details

are described in the Order details section
e Search box (3) where you can search for orders by customers e-mail address, mobile

number, name and surname, order ID, and External ID.

e Page buttons (4), which allows user to change the page of currently viewed BaseLinker

orders.



Order detalls

When pressing the show more button you will get redirected to the selected order details.

A Order = Orders

Id 2783
Import date 2023-07-28 14:25:03
Order Status JOY export success
First/last name
E-mail:
Mobile
Creation time 28.07.2023 14:24:55

Confirmation time 28.07.2023 14:24:59

Visualization of the order tab

The first tab is the Order tab. In the Order tab we can check the order:

ID - Internal ID of the order.

Import date - Date of the order import to the TauCeti platform.

Order ID - BaselLinker platform order ID. This field has three additional actions:

o View button allows to see the order as a customer in the BaseLinker

o View in BaselLinker button allows to check particular order in BaseLinker.

o Cancel button is only visible when order is not exported to JOY (i.e. because it has
an error). It allows to cancel the selected order in TC and BaseLinker.

Order Status - Current status of the order.

First/last name - First and last name of the customer.



E-mail - Customers E-mail address.

Mobile - Customers mobile number.

Creation Time - Date of creation of the order.

Confirmation time - Date of confirmation time. This date is provided by BaseLinker API.

The next tab is with Delivery Address data.

Dellvery Address

Address Eemm W

Postal code a

City Miechow

Visualization of the delivery address tab
In this tab we can see delivery address data provided by the customer with postal code and city.

Right below the delivery address data we can find company data fields. These fields are only visible
if the Support company data switch in system / settings is enabled.

& Company

Companyname  Company1

Tax ID 123456789

Company ID 100200300

Visualization of the Company tab

In the Company data tab we have listed the provided name of the company, its tax ID, and
Company ID.

The next visible tab is the Order data tab. The order tab shows basic information about the order.



Order data

Status 40754

Livrare Paczkomaty

Cheltuieli de expediere 10

Delivery point 9474

Delivery point name easybox Piata Badea Cartan

Delivery point address Piata Badea Cartan Nr. 10 [EasyBox #9474]

Delivery point postcode

Delivery point city  Timisoara

Visualization of the order data tab

In this tab we can see Order information like:

e Status - Baselinker status number. This number is provided by BaselLinker

e Delivery - The selected delivery method by customer.

e Delivery cost - Cost of the delivery

e Delivery point - Delivery post identification. It’ll be only filled when customer selects
delivery to certain delivery point.

e Delivery point name - Full name of the delivery point.

e Delivery point address - Street name and number where selected delivery point is
located

e Delivery point postcode - Postal code of the delivery point

e Delivery point city - City name, where delivery point is located.



Payment

Payment method

Value

PayU

545

Visualization of the payment tab

In Payment tab, we can see what payment method has been selected and how much customer
paid using this payment method.

ID Denumirea produselor Pret Cantitatea Valoare
58012 Creion retractabil waterproof pentru ochi, Yves Rocher, 0.3 g Creion retractabil waterproof pentru ochi, Yves Rocher, 0.3 g - Gri 1.00 RON 3 3.00 RON
57765 Creion retractabil waterproof pentru ochi, Yves Rocher, 0.3 g Creion retractabil waterproof pentru ochi, Yves Rocher, 0.3 g - Negru 3200RON 1 32.00 RON
92335 Balsam fortifiant impotriva caderii parului, Yves Rocher, 200 ml 37.90 RON 2 75.80 RON
Discount conform cod reducere: xxxx-xxxx-xxxx-0228 -50.00RON 1 -50.00 RON

Visualization of the order lines tab

In the Order lines tab we can see all purchased products with their SKU, name, price, quantity and
total value. If voucher was used in the order on the e-mag platform it will be also visible here with

it's amount that has been deducted. When the order is exported to the JOY platform the amount of
the discount is deducted from the order value, as JOY doesn't accept product negative

product values.

Last visible tab is the Events tab.

D Log type Order ID
3 PRODUCT ADD 9371942
4 DELIVERY DATA EDIT 9371942
5 DELIVERY DATA EDIT 9371942
6 ORDER DATA EDIT 9371942

Object 1D
0
0
0

0

Status Message
ERROR Cannot update order 9371942 Order doesnt not exists in database
ERROR Cannot update order 9371942. Order doesnt not exists in database

PROCESSED

PROCESSED

Visualization of the events tab



In the Events tab, we can see all events that happened in a particular order. If one order is edited
in BaselLinker panel, the change will be visible in that order in the Events tab.

; BaselLinker categories

In this section, you can select the desired product categories, that should be exported to the
Baselinker platform. The categories are created according to the existing category tree, that is

configured in Catalog > Categories / list.

i= Baselinker categories list

Deselect all categories

& Select all categories & Salveazi

Name

E-commerce

| par

This table contains the following columns:

| Tngrijire complementara

| Ingrijire fara clatire
| Tratament siser

| Masca sifluid

‘ Balsam

| Balsam

| Balsam solid

| sampon

BaseLinker Inventory Id
4767956
4767957
4767958
4767959
4767960
4767961
4767962
4767963
4767964

4767965

Synchronized to BaseLInker

2024-05-07 16:05:01

2024-05-07 16:05:02

2024-05-07 16:05:02

2024-05-07 16:05:02

2024-05-07 16:05:04

2024-05-07 16:05:04

2024-05-07 16:05:04

2024-05-07 16:05:06

2024-05-07 16:05:06

2024-05-07 16:05:06

Update time

2024-05-07 16:05:01
2024-05-07 16:05:02
2024-05-07 16:05:02
2024-05-07 16:05:02
2024-05-07 16:05:04
2024-05-07 16:05:04
2024-05-07 16:05:04
2024-05-07 16:05:06
2024-05-07 16:05:06

2024-05-07 16:05:06

Visualization of the Baselinker categories section

Is active?

[ < I < I < I < I < BN < I < I < I <

e Name - The name of the category. The categories are displayed as a tree. It means that it
is impossible to select a subcategory without selecting the category higher in the branch.

e BaselLinker Inventory ID - The internal BaseLinker inventory ID of the category. It is
only displayed once the category has been successfully exported to BaseLinker

e Synchronized to BaseLinker - The date and time when the category was exported to
BaselLinker.

e Update time - The date and time when the category status has been last updated.
Changing the is active? tickbox will update the update time.



o Is active? - A tickbox that defines if the category should be exported to BaseLinker. Only
selected tickboxes will be exported. It is possible to deselected or selected all categories
using the Deselect all categories or Select all categories buttons at the top of the
table.

When the changes to the category selection are done they need to be saved using the Save
button located in the top right corner of the table.

; BaselLinker delivery
mapping

In this section, we can edit, delete or add new BaseLinker delivery methods and map them to the
Yves-Rocher delivery methods. In order to map BaseLinkers delivery method with available Yves-
Rocher delivery methods we need to navigate to:

Orders > Baselinker / Delivery mapping

Below you will find a description of all possible actions you can perform in the BaseLinker / Delivery
mapping tab.
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@ YVES ROCHER YRPLPROD  Production environment 0 Messages 47

# Orders . Baselinker delivery

& General = Orders/ list
Baselinker delivery
o Beauty Advi... @ Orders /toverify
~o, At shops ) 10Y/ Check order e
X Delivery methods + Add delivery method
i Catalog 4 Orders/Order pa...
Show 10 v entries —@ Search: @
+ promotions 1= JOY / Waybill log @
f f | f f !
& customers G iPayrefunds ID ~ Baselinker Name s JoyName 3+ CourlerCode 2 Name 2 Actions
A Allegro 1 Allegro Kurier DPD DEL_RAP dpd Allegro DPD Q Edit
B~ reponts @ Allegro delivery m... 2 Allegro Kurier DPD pobranie DEL_RAP dpd Allegro DPD COD Q Edit
@ avs A Alegro errors 3 Allegro Paczkomaty InPost DEL_RP paczkomaty Allegro Paczkomaty InPost Q Edit m
Import/Export 4 Paczkomaty InPost, Platnosc z gory Przesylka DEL_RP aczkomat Ceneo Paczkomaty InPost
[FrEET & Voucher/ GifeCard Oy, ¥ P Q Edit DEEE
H system A i 5 DPD, Platnosc przy odbiorze,Przesyika kurierska pobraniowa DEL_RAP dpd - ceneo ceneo - DPD, Platnosc przy odbiorze Q Edit m
W ros P 6 Poczta Polska, Platnosc przy odbiorze,Przesyika pobraniowa DEL_NOR dpd- ceneo PP przy odbiorze Q Edit
[ Tides ~ . 7 DPD, Piatnosc z gory, Przesyika kurierska DEL_RAP Dpd- ceneo - z gory ceneo - DPD, Platnosc z gory Q Edit
Baselinker errors
8 Kurier - platnosc za pobraniem DEL_RAP dpd Kurier - ptatnosc za pobraniem - empik
&R swructure O R P P P p p p Q Edit [ PEES
Refunds
e 9 Paczkomaty InPost DEL_RP paczkomaty Paczkomaty InPost Q Edit
[ Baselinker Catalog
& Herborium 10 KURIER DEL_RAP Kurier - Empik - z gory Kurier - Empik -z gory Q Edit

£3 Baselinker Integr..

O Mobile App Showing 1 10 10 of 12 entries «— Previous 2 Next— @

Visualization of the BaseLinker delivery tab

e Select the Show X entries (1) field to set the number of BaseLinker delivery methods,
displayed on one page (min 10 / max 100).
e The names of the columns (2) that contain information about target delivery methods.
Each column is susceptible to sorting.
To sort the records, click on the title of the column in question.
o BaseLinker Name - Name of the delivery method provided by BaseLinker
o Joy name - Export tag of the delivery method sent to JOY. Export tags can be found
in System > Delivery types / list. Based on that mapped name JOY sends to us
waybill number which our system imports it to BaseLinker.
o Courier Code - Courier Code provided by BaseLinker.
o Name - System name of the delivery method.
o Actions - There are two available actions:
o View - View created a delivery method
o Delete - Delete the selected delivery method
e Select the Add delivery method (3) button to go to the adding the new delivery

method. You can learn more about adding of the new delivery method in the Adding a

new delivery method chapter

e Search box (4) where you can search for delivery methods by their BaseLinker name,
JOY name, or courier code.

e Page buttons (5), which allow users to change the page of currently viewed delivery
options.



Adding a new delivery method

To link the new delivery method we need to fill all the fields according to the columns described
above. After saving the new delivery method with correct data our delivery method will be
automatically linked and all Allegro / eMag orders will be exported to JOY with delivery according to
Joy name column.

Baselinker Name Allegro Paczkomaty InPost
Joy Name DEL_RP
Courier Code paczkomaty

Name Allegro Paczkomaty InPost

Visualization of the adding of the new delivery method

; BaseLinker campaign codes

Campaign codes used by the BaselLinker need to be created in the
Orders > BaselLinker / Campaign codes

Without a proper campaign code, BaseLinker orders won't be able to be exported to JOY.
Below you will find a description of all possible actions you can perform in the BaseLinker /
Campaign codes tab.



&3 Campalgn codes <+ Add integration campaign code

@—Show 10 v entries @ Search: —@

ID + Name « Campalgn code + Actlons

1 emagro TESTXYZZ
2 Allegro BCS13012

Showing 1 to 2 of 2 entries + Previous PORKE = _®

Visualization of the BaselLinker campaign codes tab

e Select the Show X entries (1) field to set the number of BaselLinker campaign codes,
displayed on one page (min 10 / max 100).
e The names of the columns (2) that contain information about target campaign codes.
Each column is susceptible to sorting.
To sort the records, click on the title of the column in question.
o ID - An internal identification number of the created campaign code
o Name - Name of the integration. This name must match a source of the order (i.e.
Allegro).
o Campaign code - Campaign code value. This value has to match the campaign
code created in the JOY platform.
o Actions - There are two available actions:
o Edit - Edit selected campaign code.
o Delete - Delete the selected campaign code.
e Select the Add integration campaign code (3) button to go to the adding of a new
campaign code. You can find more information about editing and creating of campaign

codes in the Creating a new campaign code chapter.

e Search box (4) where you can search for campaign codes by their Name, JOY name, or
campaign code.

e Page buttons (5), which allow users to change the page of currently viewed campaign
codes.

Creating a new campaign code

When editing or creating a new campaign code user has to define two values



£3 campaign code = Campaign codes

Name
Campaign code

Save Cancel

Visualization of the campaign code creation
e Name - Name of the integration. This name must match a source of the order (i.e.
Allegro).
e Campaign Code - Campaign code value. This value has to match the campaign code

created in the JOY platform.

With both fields filled in we can save the changes by pressing the Save button.

; BaselLinker errors

BaselLinker / errors is the tab where we can see all errors regarding importing orders made on
Allegro / eMag platform. This tab can be found in

Orders > Baselinker / Errors
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& Orders - Baselinker errors

& General IZ Orders/list
Baselinker errors
o, Beauty Advi.. @ Orders /0 verify
~o Altshops ¥y JOY/ Check order
© Fall checks list
il Cetalog o Orders / Order pa...
OrderID  Status Last changed
+} Promotions = JOV/ Waybill log
49306082 Order data validation & mapping fallure 2022-10-06 15:34:03
A8 customers Q PayU refunds .
Order mapping exception No delivery method mapped for Allegro Punkty Poczta, Zabka. Orderld: 49896082 2022-10-06 15:34:04
A Allegro Order mapping exception No delivery method mapped for Allegro Punkty Poczta, Zabka. Orderld: 49896082 2022-10-06 15:34:04
P Reports a8 Alegro delivery m... 49499269 Order data validation & mapping flllure —@ 2022-10-02 11:14:03
@ s I\ DD Order mapping exception No delivery method mapped for Allegro Odbior w Punkcie DPD Pickup. Orderid: 49499269 2022-10-03 11:22:23
‘Order mapping exception No delivery method mapped for Allegro Odbior w Punkcie DPD Pickup. Orderid: 49499269 2022-10-03 11:22:16
7% Imporu/Exporc & Voucher / GifeCard
Order mapping exception No delivery method mapped for Allegro Odbior w Punkcie DPD Pickup. Orderid: 49499269 2022-10-02 11:14:03
H sysem A Baselinker
‘Order mapping exception No delivery method mapped for Allegro Odbior w Punkcie DPD Pickup. Orderld: 49499269 2022-10-02 11:14:03
R Baselinker el
B Baselinker delivery 48645581 Order data validation & mapping fallure 2022-09-20 16:04:02
(B Tives . 5
A Baselinker errors Order mapping exception No delivery method mapped for Allegro Punkty Poczta, Zabka, Orlen, Ruch. Orderld: 48645581 2022-09-20 16:04:03
@ Structure Q Refunds Order mapping exception No delivery method mapped for Allegro Punkty Paczta, Zabka, Orlen, Ruch. Orderid: 48645581 2022-09-20 16:04:02
sk Campaigns 29096853 JOY export fallure 2021-12-30 12:18:04
[ Baselinker Cartalog
A Herbarium Placing order failed: SOAP fault: PSQLException: org hibernate.exception.C i eption: could not execute batch, code: TRANSACTION_OTHER 2021-12-30 13:14:36
£3 Baselinker Integr..
0 Mobi Placing order failed: SOAP fault: PSQLException: org.hibernate.exception.C i eption: could not execute batch, code: TRANSACTION_OTHER 2021-12-30 13:13:23
obile App
Placing order failed: SOAP fault: PSQLException: org hibemate.exception. C i eption: could not execute batch, code: TRANSACTION_OTHER 2021-12-30 13:13:04
Placing order failed: SOAP fault: PSQLEXception: org.hibernate.exception.C i eption: could not execute batch, code: TRANSACTION_OTHER 2021-12:30 12:18:06

Visualization of the BaseLinker errors tab

In this tab we can find various individual JOY errors similar to Orders / To Verify tab.
When error has been fixed we can try to re-import the order by clicking Force re-export (1)
button.
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