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; Getting started

The e-invoice application allows you to manage the purchase invoices of your store's customers.
The e-invoice administration panel can be found at the following address:

http://efaktura.yves-rocher.pl/admin

Logging is performed through the GAC (Global Authorization Center).
The application user has access to 4 modules (1): Cockpit, Invoices, Configuration, Logs.

Using the button (2), user can log out of the application. Each of these is described in the following
subsections.
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View of the Invoices module
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Front-end perspective
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; Cockpit

The dashboard module allows you to review all events that occurred during the import process.

The table is sortable (2), allowing for the display of invoices for a specific time range and defining
the number of records displayed per page. (3) Pagination enables the display and navigation
through subsequent events.
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Zaimportowano nowy plik correct-1correct-1duplicate-25-01-rr-1.alltypes 2024-01-18 14:52:11 v
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View of the cockpit module

Below you will find a description of the data present in the table.

e Event - event name.



e File name - name of the uploaded file.
e Status - upload status. We distinguish three statuses:
o Completed - the import was successful.
Invoices were correctly created in the database and are available in the application.
o Notes occurred - during the import, notes occurred. The error pertains to situations
where the package contains both new invoices and duplicates. New invoices are
imported correctly, while duplicates are marked as notes for import.
o Errors occurred - errors occurred during the file import.

By clicking on the events tab, you can view its details.
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View of the cockpit module (details of event)

Event details include the following data:

e Created invoices - number of created invoices. If any invoices were created, a link Go to
invoices will appear next to it, which takes you to the invoices module with a filter
applied for the imported package number.

e Notes - number of notes which occurred during the import. If any notes occurred, a link
Go to notes will appear next to it, which takes you to the details of the encountered
notes. (Access to the Logs tab is only available to users with "Root" permissions).

e Errors - number of errors which occurred during the import. If any errors occurred, a link
Go to errors will appear next to it, which takes you to the details of the encountered
error. (Access to the Logs tab is only available to users with "Root" permissions).



/ Involices

The Invoices module allows you to generate a report (2), extract individual invoices using filters
(1) and see them in a table (4).

Invoices are uploaded to the SFTP server (files are uploaded to the "/in" directory) by Yves Rocher

employees. If the invoice file is built correctly, the invoices will appear in the Invoices tab
approximately 1 hour after uploading the file to the server (files are processed every 45 minutes).
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View of the report module

When invoices appear in the panel, emails are automatically sent to recipients at the following
times: 2 AM, 9 AM, 12 PM, 11 PM.

Below you will find a description of possible actions to perform in the Invoices module.

(2) - when you click on the button, a report in .xIsx format is generated, containing the same data
that you will find in the table appearing in the Invoices module.



Filters (1)

Filters allow you to extract individual invoices by invoice data and date.

e Order number - a field that allows you to extract the invoice by order number.

e Customer number - a field to extract the invoice by customer number.

e Invoice ID - a field that allows you to extract an invoice by a unique invoice ID number.

e Invoice number - a field that allows you to extract an invoice by a unique invoice
number.

e Sales channel - a field to extract the invoice by sales channel.

e Month (mandatory field) - a field that narrows the report within the indicated month.

e Year (mandatory field) - field narrowing the report within the indicated year.

e Day - field, narrowing the report within the indicated day.

e Package number - system package number

Table (Entry report) (4)

All data in the table is generated based on the data contained in the Yves Rocher export file
uploaded to the SFTP server.

Only the value of the Date sent parameter is generated dynamically, when the email is sent.

Additional actions (3)

Download PDF - a button that allows you to download the PDF file to your local drive. Only users
with a data admin permission group can download invoices.

Resend - a button that forces resending of the email to the customer.

; Configuration

In the Configuration module, you can manage the values of the following parameters:



o email_test_recipient - test address to which invoices will be sent. If the field is empty,
emails will be sent to the consumer address specified in the Yves Rocher export file.

e email_sender_name - the sender name shown in the email.

o email_invoice_subject - the title of the email visible in the email message.

o email_sender_mail - the sender's email address visible in the email message.

o pdf_delete_before_days - the number of days after which the generated PDF invoices
will be deleted from the panel.

/ Logs

Logs tab shows all information and errors that happened in the application. Logs are only
accessible to accounts with root permissions.
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D Rodzaj bledu Kod biedu Komunikat Szczegoly Data utworzenia Akcja
22578 400 An error occurred during file import {"exception™[{"message”"Unable to authenticate u..  20/09/2022 13:50:11
22574 400 An error occurred during file import {"exception™[{*message™"Unable to authenticate u... 20/09/2022 13:40:11
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View of the logs module

In the logs module, it is possible to filter the logs by their error type.
Logs tab has listed all created logs, and they contain:

e ID - Internal ID of a log.

e Error type - Type of log. There are three types of logs:
o Error - A failure in application that should be dealt with.
o Warning - A warning that is not critical but should be taken with care
o Info - Information about application doings.



Error code - HTML response code

Message - Log message. Usually contains information what happened

Details - Detailed information about the log. Whole raw detailed information can be found
in the Actions column button.

Date of creation - A date and an hour of a log

Actions - a button which allows to open raw data regarding the selected log.

/ Front-end perspective

Store customers can access to view their invoices directly in the consumer panel, using the
Invoice button (1). After clicking on the button, the invoice will be displayed in the user's browser
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Visualization of the button to preview the invoice, in the consumer panel (desktop version)
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Visualization of the button to preview the invoice, in the consumer panel (mobile version)

Below, you will find a visualization of the consumer invoice:



YVES ROCHER

FAKTURA VAT NR: F54414/10/10/2023
Data sprzedazy: 2023-10-10
Data wystawienia faktury: 2023-10-10

Sprzedawca:

Yves Rocher Polska Sp. z 0.0.

ul. Chmielna 71
00-801 Warszawa
NIP: 1130714684
Regon: 0112212796

Adres korespondencyjny
i dane kontaktowe:

Yves Rocher Polska Sp. z 0.0.

Centrum Obstugi Klienta
ul. Niedurnego 99
41-709 Ruda Slaska

Nr klienta: 10242451
Adres klienta:
TestCompanyName
TEST TEST

UL. LAJKONIKA 16
45-840 OPOLE

NIP: 8118857656

Adres dostawy:
TEST TEST

UL. LAJKONIKA 16
45-840 OPOLE

Lp. Kod Nazwa towaru Jom. llogé Cena Wart. Stawka Wart. Wart. Info
netto netto VAT% VAT brutto [z1]
1. 88010 EVIDENCE HOMME SZAMP/ZEL POD PRYSZ.200ML szt. 2 16,22 32,44 23% 7,46 39,90
2. 41521 AMBRE NOIR SZAMP.-ZEL POD PRYSZ.200ML szt. 1 16,22 16,22 23% 3,73 19,95
3. 31832 EVIDENCE MLECZKO DO CIAtA 200ML szt. 1 0,01 0,01 23% 0,00 0,01
4. 81937 0521 ZEL PO PRYSZ.POMAR.W CZEK.400ML szt. 1 10,57 10,57 23% 2,43 13,00
5. A-WYS  KOSZTY PRZESYLKI szt. 1 12,15 12,15 23% 2,80 14,95
Pod ie VAT po r . Wart. Stawka Wart. Wart.
netto VAT% VAT brutto [zt]
71,39 23% 16,42 87,81

Podukty nieptatne

llosé
75094 KATALOG AC 1

Dodatkowe informacje

Nr zaméwienia internetowego: N/A
Nr ptatnosci: 223492912

Kod oferty: 9PYL8RA10

Sposéb dostawy: DPD Kurier

Juz 100 000 000 nowych drzew na swiecie!

Fundacja Yves Rocher w ramach programu Plant for the
Planet (,Sadzimy dla dobra planety”), wspierajacego
ekologie i bioréznorodnosd, posadzita dotychczas 100 min
drzew w 35 krajach w réznych rejonach swiata.

Wigcej informacji na www.yves-rocher-fondation.org

Strona 1



Customer invoice visualization

Below is a visualization of the email the consumer will receive when the invoice appears in the e-
invoice application.

YVES ROCHER

ExsreRT ROSLINNE) PIELEGNAC)

Witaj TEST TEST,

Twoja paczka dotyczaca zamowienia nr 223499018 zostata do Ciebie wystana. W zatgczniku
znajdziesz e-fakture F56493/12/08/2022. Dzigkujemy, ze powierzasz nam swoje pigkno! Mamy
nadzieje, ze zamdwione kosmetyki Yves Rocher sprawig Ci mnéstwo radosci i przyjemnosci. W

razie dodatkowych pytan jestesmy do Twojej dyspozycji pod numerem telefonu Biura Obstugi

Klienta: 32 7 700 700 lub pod adresem mailowym bok@yves-rocher.pl.

Zapraszamy do kolejnych zamoéwien!

Serdecznie pozdrawiamy
Twoj Zespdt Yves Rocher Polska

YVES ROCHER
@ Brefligne, Prance

Niniejszy e-mail oraz wszelkie zatgczone do niego pliki majg charakter poufny i podlega ochronie
prawnej. Jezeli nie jest Pan/Pani zamierzonym adresatem powyzszej wiadomosci, nie moze jej
Pan/Pani ujawniaé, kopiowaé, dystrybuowagé, ani tez w zaden inny sposéb udostepniaé lub

wykorzystywac.

O btednym zaadresowaniu wiadomosci prosimy niezwtocznie poinformowaé BOK Yves Rocher
Polska telefonicznie na numer 32 7 700 700 lub mailowo: bok@yves-rocher.pl i usungé
wiadomos¢ ze swojego systemu wraz z wszelkimi zatgcznikami.

Email visualization of e-invoice



